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introduction 

Chevron Corporation and its wholly owned subsidiaries (together, "Chevron") 

are committed to protecting your privacy. This Supplemental Privacy 

Statement (the "Supplement") supplements our Chevron Privacy Statement 

and describes how we collect, use, and disclose personal information relating 

to California, Colorado, Connecticut, Utah, and Virginia residents, including 

when they use the Chevron websites (the "Sites") and our mobile applications 

(the "Apps," collectively with the Sites, the "Services"). For purposes of this 

Supplement, "personal information" is information that identifies you as an 

individual or relates to an identifiable individual. 

This Supplement does not address our handling of personal information 

relating to current and former employees, job applicants, contractors, and 

similar individuals. For California residents, you can find additional 

information regarding our handling of such personal information by visiting 

our relevant California notice posted on careers.chevron.com or through our 

internal HR site or by contacting privacy@chevron.com. 

https://www.chevron.com/privacy
mailto:privacy@chevron.com


collection, processing, disclosure, and sharing of 

personal information 

The following chart details the categories of personal information we collect 

and process, as well as the categories of personal information we disclose to 

third parties for our operational business purposes, including within the 12 

months preceding the date this Supplement was last updated. The chart also 

details the categories of personal information that we "share" for purposes of 

cross-contextual behavioral or targeted advertising, including within the 12 

months preceding the date this Supplement was last updated. 

We do not "sell" personal information, as defined under applicable law. We do 

disclose personal information in certain instances for our marketing purposes. 

For example, we may engage third parties to help us deliver interest-based 

advertisements to you and may make use of third-party tracking technologies 

or other online marketing services. These activities may be considered 

targeted advertising or "sharing" for purposes of cross-contextual behavioral 

advertising under applicable law. 





























• Racial or ethnic origin,

data revealing

citizenship

• Biometric information

used for the purpose of

uniquely identifying an

individual

• The contents of mail,

email, and text

messages unless

Chevron is the intended

recipient of the

communication.

purposes for collecting, processing, disclosing, and 

sharing personal information 

We collect, process, disclose, and share personal information to operate, 

manage, and maintain our business, and to provide our products and services, 

including for the following purposes: 

Operate, 

evaluate and 

improve our 

business 

Prevent 

fraudulent or 

We may use the personal information we collect about you 

to administer, enhance and improve our products and 

services, develop new products, services, sites, and apps, 

manage our communications and customer relationships, 

and perform accounting, auditing, billing, reconciliation, 

collection and similar activities. 

We may use the personal information we collect about you 

to verify your identity, protect against and prevent fraud 



other criminal 

activity 

Respond to 

and other unlawful activity, unauthorized transactions, 

claims and other liabilities, for safety and security 

purposes, and to manage risk exposure and quality. 

When you contact us, we collect information necessary to 

your request for respond to your request, grant you access to a product or 

information, 

order, or 

support 

service, and provide you with support. For instance, we 

may collect your name and contact information, payment 

and partner rewards program account number and/or 

rewards or loyalty program eligibility information, and 

details about the fulfillment delivery and invoicing of your 

order, and we may include client satisfaction survey 

information. We may retain such information for 

administrative purposes, to defend our rights, and to 

manage our relationship with you. 

Administer the When entering one of our Sites, or using another of the 

Sites and Services, we will record information necessary to provide 

Services you with access, for the operation of the Services and for 

us to comply with security and legal requirements in 

relation to operating our site, such as passwords, IP 

address and browser settings. We also collect information 

about your activities during your visit in order to 

personalize your experience, such as recording your 

preferences and settings, and to collect statistics to help 

us improve and further develop our Services, as well as 

other products and services. 

Administer or When you enroll in one of our rewards or loyalty programs, 

fulfil a rewards or participate in a similar contest, promotion, survey or 

or loyalty 



program or 

similar offer 

Meet legal, 

offer, we may collect information in order to administer or 

fulfill such program or offer. 

We may use personal information we collect about you to 

regulatory, and conduct investigations and comply with and enforce 

compliance 

obligations 

Conduct 

marketing 

Manage site 

visits and 

securing 

persons and 

property 

applicable legal requirements, relevant industry standards, 

contractual obligations and our policies and terms. 

When you register for an event, we may collect 

information in connection with the event organization and 

during an event, such as your participation in sessions and 

survey results. We may combine the personal information 

we collect to develop aggregate analysis and business 

intelligence for conducting our business and for marketing 

and personalization purposes. 

We may register individuals visiting our sites and locations 

(name, identification and contact information) and use 

camera supervision for reasons of security and safety of 

persons and belongings, as well as for regulatory 

purposes. 

purposes for collecting, processing, and disclosing 

sensitive personal information 

Subject to your consent where required by applicable law, we collect, process, 

and disclose sensitive personal information for purposes of: providing goods 

or services as requested; ensuring safety, security, and integrity; countering 

wrongful or unlawful actions; short-term transient use such as displaying first

party, non-personalized advertising; performing services for our business, 

including maintaining and servicing accounts, providing customer service, 



processing or fulfilling orders and transactions, verifying customer 

information, processing payments, providing financing, providing analytic 

services, providing storage, or providing similar services on behalf of our 

business; activities relating to quality and safety control or product 

improvement; and other collection and processing that is not for the purpose 

of inferring characteristics about an individual. We do not use sensitive 

personal information beyond these purposes. 

personal information sales and sharing 

Categories of Third Parties and Purposes for Sharing: We do not sell your 

personal information for monetary profit. However, we do engage in certain 

information disclosure activities that may be considered "sharing" under 

California Law. For instance, Chevron engages third parties to help us deliver 

internet-based advertisements to you and may make use of third-party 

tracking technologies or other online marketing services. We do not 

knowingly share the personal information of consumers under 16 years of age. 

In the preceding twelve (12) months, we have shared the following personal 

information: 

Identifiers • To provide you

with personal

advertising and

content

• Advertisers and advertising

networks



Geolocation • To provide you • Advertisers and advertising

Information with personal networks

advertising and

content

Internet or other • To provide you • Advertisers and advertising

similar network with personal networks

activity advertising and 

content 

You may opt-out of such disclosures of your personal data to third parties and 

relating to your use of specific Chevron websites by choosing the "Do not 

share my personal information" button in the cookie banner for the specific 

company websites you may visit OR (where you have previously opted to 

accept all cookies on one of our sites) by updating your cookie preferences by 

navigating to the floating "cookie icon" appearing in your browser or, 

alternatively, clicking the "Manage Cookies Preferences" link at the bottom of 

the applicable company webpages you visit, depending on the site. 

personal information disclosure 

We disclose personal information to the following categories of third parties: 

Internal parties We may disclose personal information to our subsidiaries, 

and external affiliates, joint venture partners, and, where appropriate, 



business 

partners 

Service 

providers 

Select 

corporate, 

with selected partners for a business purpose such as 

providing you with products or services, facilitating your 

transactions, or fulfilling your requests. 

Chevron contracts with other companies to provide 

services on our behalf, including, but not limited to, 

hosting the Services, sending out information, processing 

transactions, analyzing our Sites and administering and 

fulfilling our loyalty and rewards programs. 

Chevron may offer sweepstakes, contests, promotions, 

rewards or loyalty programs (each, an "Offer") that 

promotional, provide eligible members with certain awards and 

rewards or specifical benefits. By participating in an Offer, you agree 

loyalty partners to the terms, conditions, and/or official rules that govern 

Transactional 

partners 

that Offer. If you choose to participate in an Offer, personal 

information may be disclosed to third parties, including 

select partners, in connection with the administration of 

the Offer, including, without limitation, tracking and 

redemption of rewards and as may be required by 

applicable law. Please be advised that the third party's 

own privacy policy may apply to its use of your personal 

information pursuant to your enrollment and participation 

in an Offer. 

In connection with certain transactions, we may disclose 

personal information to financial institutions, government 

entities, and shipping companies or postal services 

involved in fulfilling the transaction. 



Third parties in Circumstances may arise where for strategic or other 

connection with business reasons Chevron decides to sell, buy, merge, or 

acquisitions or otherwise reorganize particular businesses. Such a 

divestitures transaction may involve the disclosure of personal 

Other users on 

collaborative 

Sites 

Government 

and regulatory 

authorities 

information to prospective or actual purchasers. 

Some of our Sites promote collaboration among registered 

users with respect to a particular area or topic. On those 

Sites, we may disclose your username to other 

participants to label comments or suggestions that you 

make as yours. 

We may disclose personal information to authorities if 

required to do so by law, regulation, subpoena, court 

order, warrant or similar legal process or in the good-faith 

belief that such action is necessary to protect and defend 

our rights or property, or in urgent circumstances to 

protect the personal safety of any individual. 

retention of personal information 

We retain personal information, including sensitive personal information, for 

as long as needed or permitted in light of the purposes for which it was 

collected. When determining the retention period, we take into account 

various criteria, including: the length of time we have an ongoing relationship 

with you and provide the Services to you; the legitimate business purposes for 

which we collect and process personal information as described in this 

Supplement and the Chevron Privacy Statement, including retention of 





https://privacyportal-cdn.onetrust.com/dsarwebform/c6903940-f079-4218-9ad7-47c7ff822500/12ee0246-47a0-4a19-9fe8-3a884c925d0d.html


https://www.chevron.com/privacy/supplemental-privacy-statement##
https://www.chevron.com/privacy/supplemental-privacy-statement##
https://globalprivacycontrol.org/
https://privacyportal-cdn.onetrust.com/dsarwebform/c6903940-f079-4218-9ad7-47c7ff822500/12ee0246-47a0-4a19-9fe8-3a884c925d0d.html


how to contact us 

If you have questions regarding our handling of personal information for 

residents of California, Colorado, Connecticut, Utah, or Virginia more 

generally, please contact us by email, or by mail at: 

Chevron Corporation 

Attn. Global Privacy Office 

6001 Bollinger Canyon Rd. 

San Ramon, CA 94583 

changes to this supplement 

Chevron may occasionally change or update this Supplement. When we do, 

we will post the revised Supplement on this page with a new "last updated" 

date. 

additional notice of financial incentive / loyalty 

program for residents of California and Colorado 

We may offer various incentives, including special offers, discounts, rewards 

and coupons pursuant to certain rewards and loyalty programs, including the 

Chevron Texaco Rewards and Albertsons Reward Points programs (each, a 

"Loyalty Program"), throughout the year to individuals who participate in a 

Loyalty Program (the "Members") for providing us with personal information 

about them. Categories of personal information that may be collected 

pursuant to a Loyalty Program by either Chevron and/or Albertsons for 

purposes of administering the Loyalty Program, include, but are not limited to: 

identifiers such as name, mailing address, email address, mobile phone 

number and unique device information such as IP address or mobile operating 

system; geolocation information including, when a Member uses a Chevron or 

https://www.chevron.com/who-we-are/contact/chevron


https://www.chevron.com/privacy/supplemental-privacy-statement#collection,processing,disclosure,andsharingofpersonalinformation
https://www.chevron.com/privacy/supplemental-privacy-statement#collection,processing,disclosure,andsharingofpersonalinformation


https://www.chevrontexacorewards.com/en_us/home/loyalty-terms-and-conditions.html
https://www.chevrontexacorewards.com/en_us/home/loyalty-terms-and-conditions.html
https://www.chevrontexacorewards.com/en_us/home/mobile-app-privacy-statement.html
https://www.albertsons.com/foru-guest.html
https://www.albertsonscompanies.com/policies-and-disclosures/terms-of-use/default.aspx
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